A Study on Influencing Factors of Knowledge Management Systems Adoption: Models Comparison Approach by Mei-Chun Yeh & Ming-Shu Yuan
69
使用者採用知識管理系統之影響因素研究
─理論模型的比較取向
A Study on Influencing Factors of Knowledge Management 
Systems Adoption: Models Comparison Approach
໢ߕ݆*cԤ׼ૺ**
Mei-Chun Yeh*, Ming-Shu Yuan**
摘　要
͉޼Ӻ˴ࠅ੽БމจΣٙԉܓd˸LISRELމʱؓ˙جd߅Ҧટաᅼόၾʱ༆όࠇ೥Бމ
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όf޼Ӻഐ؈೯ତdʱ༆όࠇ೥БމଣሞίБމจΣٙ༆ᙑɢ˙ࠦԨ͊༰߅ҦટաᅼόϞ׼ᜑ
ᄣ̋fԴ͜٫࿁ٝᗆ၍ଣӻ୕ʘᅂᚤΪ९˙ࠦdБމจΣঐϞࣖཫ಻Դ͜Бމi࿒ܓe˴ᝈ஝
ᇍၾٝᙂБމછՓঐϞࣖཫ಻БމจΣiϞ͜׌Ⴉ̥ٝঐගટཫ಻БމจΣi׸͜׌ႩٝঐϞ
ࣖཫ಻Ϟ͜׌ႩٝiϞ͜׌Ⴉٝၾ׸͜׌ႩٝঐϞࣖཫ಻࿒ܓiΝ኎ᅂᚤၾ˴၍ᅂᚤঐϞࣖཫ
಻˴ᝈ஝ᇍiІҢࣖঐၾ༟๕пूᐑྤঐϞࣖཫ಻ٝᙂБމછՓf
ᗫᒟοj  ٝᗆ၍ଣӻ୕e߅Ҧટաᅼόeʱ༆όࠇ೥Бމଣሞeᇞ׌ഐ࿴ᗫڷᅼό
Abstract
Using Linear Structural Relation model (LISREL model) as analysis method and technology 
acceptance model and decomposed theory of planned behavior as research foundation, this study approaches 
mainly from the angle of behavioral intention to examine the influential factors of 421 employees adopting 
knowledge management systems and in the meantime to compare the two method models mentioned 
on the top. According to the research, there is no, in comparison with technology acceptance model and 
decomposed theory of planned behavior, apparent increase on the explanatory power with the posterior. 
On the aspect of influential factors of users toward knowledge management systems, behavioral intention 
can efficiently predict the usage behavior, while attitude, subjective norm, and perceived behavioral control 
the behavioral intention. Perceived usefulness can only predict the behavioral intention indirectly, while 
perceived ease of use can efficiently predict perceived usefulness. Perceived usefulness and perceived ease 
of use can predict attitude effectively. Both peer influence and superior’s influence can operatively predict 
the subjective norm. Self efficacy and resource facilitating can predict perceived behavioral control.
Keywords: knowledge management systems; technology acceptance model; decomposed theory of 
planned behavior; linear structural relation model
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壹、	 前言
ٝᗆ၍ଣӻ୕݊ɓ၇ཥ໘༟ৃӻ୕dՉ
ͦٙމ˕౪ٝᗆ၍ଣٙ೻ҏdܼ̍Ϟࣖ˕౪
ଡ଼ᔌπ՟eᎷπeෂ჈eʱԮe௴ிձ༶͜
ٝᗆٙӻ୕Alavi & Leidner, 2001; Quaddus 
& Xu, 2005fϾܔໄɓࡈٝᗆ၍ଣӻ୕d
࠯΋݊ίҦஔ˙ࠦ̋੶dீཀɛʈ౽ᅆҦ
ஔٙ౤ʺdνІਗʱᗳe࿜ࠅഃ˙جd࿁
ٝᗆࢫʫ࢙ආБ௴อ၍ଣd್Ͼٝᗆ၍ଣٙ
ᗫᒟᒔ݊ί׵ɛᑽܫeԤ׼ૺd͏95f
1986ϋTaylor౤̈Դ͜٫ኬΣᅼόuser-
driven model੶ሜਬϞԴ͜٫ʑঐ൙ᓙ༟
ৃٙᄆ࠽Taylor, 1986dଭ௞ӻ୕ணࠇ੻
Ύҁߕdν؈Դ͜٫ʔԴ͜ཥ໘dཥ໘ӻ୕
ʥೌج౤৷ଡ଼ᔌٙࣖଟDavis, Bagozzi, & 
Warshaw, 1989fኪஔ޼Ӻɰ೯ତdΆุ
ଡ଼ᔌܔͭəҁഛٙٝᗆ၍ଣӻ୕dШ݊ࡰʈ
ۍҤלԴ͜வࢁӻ୕ᇹ౱खeҽᅅٹd͏
91dଭ௞̥ϞˇᅰɛԴٙٝ͜ᗆ၍ଣӻ୕
݊ೌج౤৷ଡ଼ᔌࣖଟၾᐶࣖٙfΪϤdɛd
ʑ݊ɓʲӻ୕ʕ௰ࣨːٙӻ୕ੵอശd͏
88dה˸Ϟ̀ࠅ੽Դ͜٫ٙԉܓԸଣ༆Չ
࿁ٝᗆ၍ଣӻ୕ʘٙટաܓf
БމจΣܸ݊ΆྡੂБत֛ٙБމϾ
ڢᗫྼყੂБAjzen, 1985dԴ͜Бމܸ
Դ͜٫Դ͜त֛ӻ୕WriteOneٙ᎖ଟ
Davis et al., 1989fDavis et al.1989
ʱؓኪ͛Դ͜WriteOneழ᜗ٙԴ͜БމจΣ
࿁ӻ୕ྼყԴࣛ͜೯ତdኪಂڋٙᅺ๟ʷ
৙ᓥڷᅰ࠽މ0.35dίኪಂ͋ۆ༺0.63dᜑ
ͪՇ٫Ϟ৷ܓٙ޴ᗫfVenkatesh and Davis
2000ሜݟ̬࢕ʮ̡࿁อٙ༟ৃӻ୕ٙટ
աܓdഐ؈೯ତБމจΣ࿁ྼყԴ͜Бމٙ
༆ᙑᜊମ༺44%Ї57%dϾεᅰྼᅄ׌޼Ӻ
ۆ೯ତdԴ͜БމจΣ࿁Դ͜Бމٙ༆ᙑᜊ
ମ༺40%̸̛fMoney2004ٙʱؓۆᜑ
ͪԴ͜БމจΣ࿁ٝᗆ၍ଣӻ୕ྼყԴ͜
ϞᜑഹᅂᚤdШՉᅂᚤɢၾ΋ۃDavis, et al. 
1989ٙ޼Ӻ޴༰dՉᅂᚤɢ਋Эf
͉޼Ӻу݊˸Դ͜٫Դٝ͜ᗆ၍ଣӻ୕
ʘจΣ݊щᅂᚤՉԴٝ͜ᗆ၍ଣӻ୕ʘБމ
މ޼ӺਿᓾdආϾઞীᅂᚤԴ͜٫Դٝ͜ᗆ
၍ଣӻ୕จΣʘᅂᚤΪ९މОfϾઞীࡈɛ
ʘจΣ݊щᅂᚤՉБމʘ޴ᗫଣሞଣ׌Б
ਗଣሞeࠇ೥Бމଣሞഃd஗ᄿعή༶͜
׵ٟึːଣኪϞᗫІᗴ׌ཫಂБމʘӔ֛Ϊ
९˙ࠦdቇ͜׵஢εʔΝ׌ሯٙᙄᕚၾ޼Ӻ
࿁൥dϾ͉޼Ӻ࿁൥ٝᗆ၍ଣӻ୕މ༟ৃ߅
Ҧʘɓ၇dኪஔޢ০࿁޼Ӻ࿁൥ၾ༟ৃ߅Ҧ
ϞᗫʘБމจΣ޼ӺଣሞdуԴ͜٫࿁༟ৃ
߅Ҧટաܓٙଣሞၾᅼۨ˴ࠅϞj௴อᓒ౳
ଣሞeଣ׌Бਗଣሞe߅Ҧટաᅼόʿࠇ೥
БމଣሞഃDillon & Morris, 1996fϾ਷
ʫኪஔޢϞᗫԴ͜٫મٝ͜ᗆ၍ଣӻ୕ٙટ
աܓ˙ࠦٙઞীdϞ˸߅Ҧટաᅼόމਿᓾ
ٙʱؓMoney & Turner, 2004iҽॖ࿲d
͏91iҽᒟᎿd͏93dɰϞ˸ʱ༆όࠇ೥
Бމଣሞމ޼Ӻݖ࿴ٙઞীੵ࢕ᅆd͏
94dΪϤ͉޼Ӻ˴ࠅ˸߅Ҧટաᅼόʿʱ
༆όࠇ೥БމଣሞމਿᓾdԨ༊ྡˢ༰߅Ҧ
ટաᅼόʿʱ༆όࠇ೥Бމଣሞd᜕ᗇО٫
༰ቇ׵ઞীٝᗆ၍ଣӻ୕ٙટաܓf͉޼Ӻ71
Դ͜٫મٝ͜ᗆ၍ଣӻ୕ʘᅂᚤΪ९޼Ӻķଣሞᅼۨٙˢ༰՟Σ
˴ࠅ੽БމจΣٙԉܓd˸ഐ࿴˙೻ᅼόމ
ʱؓ˙جd߅Ҧટաᅼόၾʱ༆όࠇ೥Бމ
ଣሞމ޼Ӻਿᓾdઞী421Зʕശཥڦࡰʈ
મٝ͜ᗆ၍ଣӻ୕ʘᅂᚤΪ९dԨˢ༰Շ၇
ଣሞᅼόd˸༆ᙑԴ͜٫મٝ͜ᗆ၍ଣӻ୕
ʘᅂᚤΪ९މОf
貳、	 文獻探討
͉޼Ӻ˴ࠅ݊˸߅Ҧટաᅼόʿʱ༆ό
ࠇ೥БމଣሞމਿᓾʘʱؓdϾ߅Ҧટաᅼ
ό݊˸ଣ׌БਗଣሞމਿᓾစᜊϾԸdʱ༆
όࠇ೥Бމଣሞۆ݊˸ࠇ೥БމଣሞʿDavis 
et al.1989ٙ߅Ҧટաᅼόމਿᓾd̋ɝ
Roger1983ٙ௴อᓒ౳ଣሞeਞϽ໊᜗
referent groupseІҢࣖঐʿпूᐑྤ
ഃ฿ׂϾҖϓd˸ɨ˖ᘠઞীႭ׼΢ଣሞʫ
଄f
ɓe ଣ׌БਗଣሞTheory of reasoned 
action: TRA
࣬ኽଣ׌Бਗଣሞdत֛Бމbehavior
݊͟ࡈɛੂБϤБމʘจΣintention to 
perform behaviorהӔ֛d˲ੂБϤБމʘ
จΣ˴ࠅ݊͟ࡈɛ࿁༈Бމٙ࿒ܓattitude 
toward behaviorʿ˴ᝈ஝ᇍsubjective 
norm concerning behaviorהӔ֛dϾࡈ
ɛ࿁༈Бމٙ࿒ܓۆ݊͟ࡈɛ࿁༈Бމ
ٙ൙ᄆڦׂbeliefs about consequences 
of behaviorהӔ֛dࡈɛ࿁༈Бމٙ˴
ᝈ஝ᇍۆ݊͟ࡈɛ࿁༈Бމٙ஝ᇍڦׂ
normative beliefs about behaviorהӔ֛d
ଣ׌Бਗଣሞʕ΢ࡈᜊධʘගٙᗫڷdνྡ
ɓהͪf
ɚe ߅ҦટաᅼόTechnology acceptance 
model: TAM
މəһϞࣖཫ಻e༆ᙑၾ౤ʺԴ͜٫࿁
༟ৃӻ୕ٙટաܓdDavis et al.1989˸
ଣ׌Бਗଣሞމਿᓾd౤̈߅Ҧટաᅼόd
Ⴉމࡈɛӻ୕ྼყԴ͜Бމactual system 
use݊͟ࡈɛ࿁ੂБϤБމʘԴ͜Бމจ
ΣהӔ֛d˲Դ͜БމจΣ݊͟ࡈɛ࿁༈Б
ྡɓcଣ׌Бਗଣሞ
༟ࣘԸ๕j Fishbein, M., & Ajzen, I.(1975). Beliefs, Attitude, Intentions and Behavior: An Intro-
duction to theory and Research. Addition-Wesley, Boston, MA. p16.72
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މٙԴ͜࿒ܓʿϞ͜׌ႩٝהӔ֛dࡈɛٙ
Դ͜࿒ܓ݊͟Ϟ͜׌Ⴉٝʿ׸͜׌ႩٝהӔ
֛iϞ͜׌Ⴉٝ݊͟׸͜׌Ⴉٝʿ̮௅ᜊධ
external variablesהӔ֛d׸͜׌Ⴉٝۆ
̮݊͟௅ᜊධהӔ֛d߅Ҧટաᅼόଣሞʕ
΢ࡈᜊධʘගٙᗫڷdνྡɚהͪf
ɧe ࠇ೥БމଣሞTheory of planned 
behavior: TPB
ଣ׌Бਗଣሞϓ̌ή༶͜׵ஈଣॱၘή
Іᗴ׌Бމd್Ͼd຅Ꮠ͜ଣ׌Бਗଣሞ׵
ڢॱၘήІᗴ׌છՓࣛdۍቊ༾ՑѢᗭdΪ
މϓ̌ٙБމʔසԱቦࡈɛٙᅎૐאจྡd
ɰܼ̍௅΅ڢਗዚٙΪ९Ajzen, 1989f
Էν஢εɛɰ஢จྡԴٝ͜ᗆ၍ଣӻ୕dШ
ۍ೯ତӚϞࣛගאӚϞዚึԴ͜fΪϤdމ
əᄣ̋ଣ׌Бਗଣሞٙཫ಻ঐɢdAjzen˸
ଣ׌Бਗଣሞމݖ࿴d౤̈əࠇ೥Бމଣ
ሞdৰəࡡϞᅂᚤБމจΣʘБމ࿒ܓ
ၾ˴ᝈ஝ᇍ̮d̤̋ɝٝᙂБމછ
ՓϤɓڢਗዚᜊධfՉٝᙂછՓΪ९ܼ̍
ʫ௅Ϊ९ʿ̮௅Ϊ९Շධdʫ௅Ϊ९ܸ༟
ৃeҦঐeঐɢe፲ҙeઋชʿ੶Փɢഃi
̮௅Ϊ९ۆܸᐑྤпूאڜᖟ༈БމٙੂБ
ʿੂБ༈БމٙዚึഃAjzen, 1985f
࣬ኽࠇ೥Бމଣሞdɓࡈɛ࿁त֛Бމ
ٙੂБ݊͟˼࿁ੂБϤБމʘจΣהӔ֛d
Ԩ˲จΣ݊͟ࡈɛ࿁༈Бމٙ࿒ܓe˴ᝈ஝
ᇍʿٝᙂБމછՓה΍ΝӔ֛d
Ͼɓࡈɛ࿁༈Бމ࿒ܓۆ͟ੂБ༈Бމ
ٙڦׂbehavioral beliefsၾ࿁வԬഐ؈ٙ
൙ᄆoutcome evaluationsהӔ֛d˴ᝈ஝
ᇍ݊͟ࡈɛٙ஝ᇍڦׂnormative beliefs
ၾࡈɛٙන੽ਗዚmotivation to comply
הӔ֛dٝᙂБމછՓ݊͟ࡈɛٙછՓڦ
ׂcontrol beliefsၾٝᙂпूperceived 
facilitationהӔ֛dࠇ೥Бމଣሞ΢ࡈΪ
९޴ʝගʘᗫڷdνྡɧהͪf
̬e ʱ༆όࠇ೥БމଣሞDecomposed 
theory of planned behavior: DTPB
Taylor and Todd1995޼Ӻ786З
ྡɚc߅Ҧટաᅼό
༟ࣘԸ๕j Davis, F.D., Bagozzi, R.P., & Warshaw, P.R. (1989). User Acceptance of Computer Tech-
nology: A Comparison of Two Theoretical Models, Management Science, 35(8), p.985.73
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ਠኪ৫ኪ͛࿁ཥၑʕːٙԴ͜ઋҖd˸
Ajzen1989ٙࠇ೥БމଣሞʿDavis et 
al.1989ٙ߅Ҧટաᅼόމਿᓾd̋ɝ
Roger1983ٙ௴อᓒ౳ଣሞeਞϽ໊᜗
referent groupseІҢࣖঐʿпूᐑྤ
ഃ฿ׂdਗ਼࿒ܓe஝ᇍʿછՓഃڦׂdʱ༆
ϓεၪܓٙڦׂᜊධdуʱ༆όࠇ೥Бމଣ
ሞdϤ၇ʱ༆˙όϞ˸ɨ఻၇Ꮄᓃj1.Դ੻
ۃໄΪ९ၾ΢ڦׂ࿴ࠦගᗫڷᜊ੻һ૶ู˲
׸׵ᐝ༆e2.ܸ̙̈ঐᅂᚤમ͜ၾԴٙ͜त
֛Ϊ९fTaylor and Todd1995ਗ਼࿒ܓe
஝ᇍʿછՓഃڦׂʱ༆νɨj
(ɓ) ʱ༆࿒ܓڦׂഐ࿴
࣬ኽ௴อᓒ౳ଣሞdᅂᚤࡈɛ࿁௴อ
મ͜d˴ࠅ͟ʞࡈ௴อत׌j1.޴࿁Ꮄ
ැe2.޴࢙׌e3.ልᕏ׌e4.̙༊͜׌e5.̙
ᝈ࿀׌הӔ֛Rogers, 1983f͟׵޴࿁
Ꮄැٙ฿ׂၾDavis et al.1989౤̈ٙϞ
͜׌Ⴉٝ޴Чdልᕏ׌ۆၾ׸͜׌Ⴉٝ޴
ЧMoore & Benbasat, 1991dTaylor and 
Todd1995˸Ϟ͜׌Ⴉٝ՟˾޴࿁Ꮄැd
׸͜׌Ⴉٝ՟˾ልᕏ׌dΎ̋ɝ޴࢙׌dਗ਼
࿒ܓʱ༆ϓϞ͜׌Ⴉٝe׸͜׌Ⴉ
ٝၾ޴࢙׌ɧࡈᜊධfɓছྼᗇ޼Ӻ
ഐ؈ᜑͪ޴࿁Ꮄැʿ޴࢙׌ึᄣ̋
༟ৃӻ୕ٙԴ͜dልᕏ׌ۆึಯˇ༟ৃ
ӻ୕ٙԴ͜ˏІTaylor & Todd, 1995f
(ɚ) ʱ༆஝ᇍڦׂഐ࿴
Taylor and Todd1995০࿁ኪ͛࿁ཥ
ၑʕːٙ޼Ӻdਗ਼஝ᇍڦׂၾන੽ਗዚʱ༆
ϓɚࡈਞϽ໊᜗dΝ኎Չ˼ኪ͛ᅂᚤʿ
˴၍઺બᅂᚤɚࡈᜊධdʱйઞীՉ࿁
˴ᝈ஝ᇍٙᅂᚤfમ͜ਞϽ໊᜗ٙࡡΪމd
৿ணਞϽ໊᜗ග̙ঐπίʱ؜ٙจԈdԷ
νjίଡ଼ᔌٙఙਹʕϞɧࡈࠠࠅٙਞϽ໊᜗
ʱйމΝ኎e˴၍ʿ௅᙮dӊࡈਞϽ໊᜗࿁
༟ৃ߅ҦٙԴ͜ϞഹʔΝٙᝈᓃdΝ኎̙ঐ
ˀ࿁ҢԴ͜ݔत֛ӻ୕dႩމ̴ცࠅɽඎҷ
ྡɧcࠇ೥Бމଣሞ
༟ࣘԸ๕j Ajzen, I. (1989). Attitude Structure and Behavior. In A. R. Pratkanis, S. J. Breckler, & A. G. 
Greenwald (Eds.), Attitude Structure and Function (p.252). NY: Lawrence Erlbaum Associ-
ates.74
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ᜊʈЪݴ೻dΝࣛd˴၍ۍོᎸҢԴ͜வࡈ
ӻ୕ԨಂܙΪϤ౤৷͛ପɢdίவᅵٙઋر
ɨdΪމਞϽ໊᜗־Ϥගʝ޴תቖٙഐ؈d
ɓ᜗׌ٙ஝ᇍڦׂᜊධਗ਼̙ঐிϓ࿁˴ᝈ஝
ᇍאจΣӚϞᅂᚤًٙر೯͛dΪϤܔᙄ
ਗ਼஝ᇍڦׂʱ༆ϓᅰࡈਞϽ໊᜗Taylor & 
Todd, 1995f
(ɧ) ʱ༆છՓڦׂഐ࿴
ੂББމהცٙ༟๕ʿዚึӔ֛ٝ
ᙂБމછՓAjzen, 1991fTaylor and 
Todd1995ਗ਼છՓڦׂʱϓʫίٙࡈ
ɛІҢࣖঐʿ̮ίٙ༟๕ࠢՓfཥ໘ІҢ
ࣖঐۆܸ݊ঐɢٙٝᙂdуࡈɛԴ͜ཥ໘
ҁϓत֛΂ਕٙɓ၇ٝᙂঐɢdཥ໘ٙІ
Ңࣖঐฏ৷ۆ࿁ཥ໘ٙԴ͜Бމɰਗ਼ฏ৷
Compeau & Higgins, 1995f̮ίٙ༟๕
ࠢՓၾTriandis౤̈ٙпूᐑྤ޴ЧdᏐ͜
׵༟ৃ߅Ҧ˙ࠦdпूᐑྤ̙ʱϓɚࡈ௅
΅dɓ݊ၾࣛගʿږ፺Ϟᗫٙ༟๕пूᐑྤ
resource facilitating conditionsiɚ݊ၾ
Ҧஔழe೷᜗޴࢙Ϟᗫٙ߅Ҧпूᐑྤ
technology facilitating conditionsdॹ˶
̙лٙࣛ͜ගeږ፺ʿЭܓٙҦஔ޴࢙d
ਗ਼ҵՓԴ͜٫ٙБމจΣʿྼყԴ͜ઋҖ
Taylor & Todd, 1995f
࣬ኽʱ༆όࠇ೥Бމଣሞdɓࡈɛ࿁त
֛БމٙੂБ݊͟˼࿁ੂБϤБމʘจΣʿ
ٝᙂБމછՓהӔ֛dԨ˲БމจΣ݊͟ࡈ
ɛ࿁༈Бމٙ࿒ܓe˴ᝈ஝ᇍʿٝᙂБމછ
Փה΍ΝӔ֛dϾɓࡈɛ࿁༈Бމ࿒ܓۆ͟
Ϟ͜׌Ⴉٝe׸͜׌Ⴉٝʿ޴࢙׌הӔ֛d
˴ᝈ஝ᇍ݊͟Ν኎ᅂᚤʿ˴၍ᅂᚤהӔ֛d
ٝᙂБމછՓ݊͟ࡈɛٙІҢࣖঐe༟๕п
ूᐑྤၾ߅ҦпूᐑྤהӔ֛dTaylor and 
Todd1995౤̈ٙʱ༆όࠇ೥Бމଣሞ΢
ࡈΪ९޴ʝගʘᗫڷdνྡ̬הͪf
參、	 研究方法
ɓe ޼Ӻݖ࿴
͉޼Ӻʘ޼Ӻݖ࿴ʱމՇ௅΅dୋɓ
௅΅މ߅Ҧટաᅼόdୋɚ௅΅މʱ༆όࠇ
೥Бމଣሞfίʱ༆όࠇ೥Бމଣሞ˙ࠦd
͉޼ӺϙίઞীԴ͜٫࿁ٝᗆ၍ଣӻ୕ٙБ
މจΣd޴࢙׌compatibilityจܸ
௴อၾᆑίԴ͜٫݅Ϟٙᄆ࠽eცӋʿ΋
ۃٙ຾᜕ɓߧٙ೻ܓRogers, 1983d͟
׵͉޼Ӻʘٝᗆ၍ଣӻ୕ʘԴ͜dၾԴ͜٫
݅Ϟٙᄆ࠽ೌᗫd˲Դ͜٫ɰೌ΋ۃԴ͜ᗳ
Чӻ୕ٙ຾᜕d݂͉޼Ӻਗ਼Ϥᜊධ୅ৰf̤
߅Ҧпूᐑྤtechnology facilitating 
conditionsܸ݊ၾҦஔழe೷᜗޴࢙Ϟ
ᗫٙпूᐑྤd͉޼Ӻʘٝᗆ၍ଣӻ୕ӻમ
Webၣࠫ˙όяତdԨڢɓছᏐ͜ழ᜗d݂
ೌҦஔ޴ʔ޴࢙ਪᕚdΪϤਗ਼Ϥᜊධરৰf
຾ၝΥ޼Ӻਪᕚၾ˖ᘠઞীdধਗ਼͉޼Ӻʘ
޼Ӻݖ࿴˸ྡʞʿྡʬڌͪdᔟ˸ə༆ଣሞ
ʕהऒʿٙ΢ࡈᜊධʘᅂᚤאཫ಻ᗫڷf
ɚe ޼Ӻ৿ண
(ɓ) ࣬ኽ߅Ҧટաᅼόd͉޼Ӻ˴ࠅ޼Ӻ৿
ணϞɨΐ̬ᓃj
H1j Դ͜٫࿁ٝᗆ၍ଣӻ୕ʘБމจ75
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ྡ̬cʱ༆όࠇ೥Бމଣሞ
༟ࣘԸ๕j Taylor, S., & Todd, P.A.(1995). Understanding information technology usagejA test of 
competing models. Information Systems Research, 6(2), p.146.
ྡʞc͉޼Ӻʘ޼Ӻݖ࿴ྡɓ76
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ΣঐϞࣖཫ಻Դ͜Бމf
H2aeH2bjԴ͜٫࿁ٝᗆ၍ଣӻ୕ʘϞ
͜׌Ⴉٝʿ࿒ܓঐϞࣖཫ಻
БމจΣf
H3aeH3bjԴ͜٫࿁ٝᗆ၍ଣӻ୕ʘϞ
͜׌Ⴉٝʿ׸͜׌ႩٝঐϞࣖ
ཫ಻࿒ܓf
H4j Դ͜٫࿁ٝᗆ၍ଣӻ୕ʘ׸͜׌Ⴉ
ٝঐϞࣖཫ಻Ϟ͜׌Ⴉٝf
(ɚ) ࣬ኽʱ༆όࠇ೥Бމଣሞd͉޼Ӻ˴ࠅ
޼Ӻ৿ணϞɨΐʞᓃj
H1j Դ͜٫࿁ٝᗆ၍ଣӻ୕ʘБމจ
ΣঐϞࣖཫ಻Դ͜Бމf
H2aeH2beH2cjԴ͜٫࿁ٝᗆ၍ଣӻ୕ʘ
࿒ܓe˴ᝈ஝ᇍʿٝᙂБ
މછՓঐϞࣖཫ಻БމจΣf
H3aeH3bjԴ͜٫࿁ٝᗆ၍ଣӻ୕ʘϞ
͜׌Ⴉٝʿ׸͜׌ႩٝঐϞࣖ
ཫ಻࿒ܓf
H4aeH4bjԴ͜٫࿁ٝᗆ၍ଣӻ୕ʘΝ
኎ᅂᚤʿ˴၍ᅂᚤঐϞࣖཫ಻
˴ᝈ஝ᇍf
ྡʬc͉޼Ӻʘ޼Ӻݖ࿴ྡɚ77
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H5aeH5bjԴ͜٫࿁ٝᗆ၍ଣӻ୕ʘІ
Ңࣖঐʿ༟๕пूᐑྤঐϞࣖ
ཫ಻ٝᙂБމછՓf
ɧe ዁Ъ່֛ۨ
͉޼Ӻݖ࿴΍ऒʿɤɓࡈ࿴ࠦdӊɓ࿴
ࠦѩਞϽ޴ᗫ˖ᘠආБ޼Ӻᜊධʘ฿ׂۨʿ
዁Ъ່֛ۨfਪ՜ፅඎᕚධԨԱኽԴ͜٫મ
ٝ͜ᗆ၍ଣӻ୕ʘઋྤ̋˸ቇ຅ࡌҷf
̬e ਪ՜ணࠇ
͉ਪ՜ڋӉணࠇڷਞϽ޴ᗫ˖ᘠΎ࣬
ኽ͉޼Ӻ˴ᕚ̋˸ࡌࠈϾϓdਪ՜Ꮭᕚҁϓ
ܝdਗ਼ਪ՜ᕑۨᒗሗኪ٫Ꮝώ͍ࣧܝҖϓf
͉ਪ՜મLikertɖᓃˉܓ˙όࠇʱdમ1Ї7
ٙఊ฽ʱجd੽ڢ੬ʔΝจՑڢ੬Ν
จf
׵͏਷ɘɤʞϋ̬˜ʬ˚ä̬˜ɖ˚
࿁ʕശཥڦ̏ʱʮ̡܄˒؂ਕஈආБਪ՜
ۃ಻d΍ɧɤЗա಻٫ආБሜݟdમ͜ˀ
Ꮠ಻ඎʈՈʫ௅Νሯ׌eɓߧ׌אᖢ֛ܓ
ٙʫ௅ɓߧ׌ڷᅰcoefficient of internal 
consistencyCronbach’s α࠽ԸᏨ᜕ඎڌٙʫ
௅ɓߧ׌d՟ڷᅰ0.7˸ɪٙᕚͦdڌ̙ͪڦ
೻ܓdਗ਼޴ᗫ׌ʔᜑഹٙᕚͦʚ˸мৰdᏨ
᜕ഐ؈νڌɓהͪdৰə༟๕пूᐑྤ
ცмৰᕚධdՉቱ࿴ࠦᕚධʘCronbach’s α
࠽ѩί0.7˸ɪdᜑͪϞɓ֛ʘڦܓf
肆、	 結果與討論
ɓe ͉޼Ӻᅼόʘ᜕ᗇ
͟׵LISRELeEQSeAMOSeSAS/
ڌɓcཫ༊ਪ՜΢Ϊ९ඎڌʫ௅ɓߧ׌ڦܓ
Ϊ९ ཫ༊ᕚᅰ ࡡ΋Cronbach’s α࠽
ሜ዆мৰᕚධÿ
ࡌ͍ܝᕚᅰ
ࡌ͍ܝCronbach’s α࠽
Ϟ͜׌Ⴉٝ 7 0.9616 ʔცмৰÿ7 0.9616
׸͜׌Ⴉٝ 7 0.9230 ʔცмৰÿ7 0.9230
Ν኎ᅂᚤ 3 0.9179 ʔცмৰÿ3 0.9179
˴၍ᅂᚤ 4 0.8015 ʔცмৰÿ4 0.8015
ІҢࣖঐ 4 0.7015 ʔცмৰÿ4 0.7015
༟๕пूᐑྤ 6 0.6255 ცмৰ2ÿ5 0.7329
࿒ܓ 5 0.9668 ʔცмৰÿ5 0.9668
˴ᝈ஝ᇍ 3 0.9540 ʔცмৰÿ3 0.9540
ٝᙂБމછՓ 5 0.9493 ʔცмৰÿ5 0.9493
БމจΣ 4 0.9554 ʔცмৰÿ4 0.9554
Դ͜Бމ 7 0.8496 ʔცмৰÿ7 0.849678
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CALISഃഐ࿴˙೻ᅼόழ᜗ٙ౷ཁdεᅰ
TAM޼Ӻdમ͜ഐ࿴˙೻ᅼόݳอࡡe
૑֛ᆔeੵྗთd͏94f͉޼Ӻમ͜
LISREL 8.7ʿSPSS 10.5ʕ˖وЪމ୕ࠇʱؓ
ʈՈdԨ˸ഐ࿴˙೻ᅼόЪމʱؓ˙جfഐ
࿴˙೻ᅼό݊ɓ၇͜ԸஈଣΪ؈ᅼόٙ୕ࠇ
˙جdཀ̘הԴٙ͜εᜊඎʱؓ˙جɽே̥
ঐɓϣஈଣɓଡ଼Іᜊධʿɓଡ଼Աᜊධʘගٙ
ᗫڷdೌجΝࣛஈଣɓӻΐᜊධගٙᗫڷd
Ͼഐ࿴˙೻ᅼό̙˸Νࣛஈଣɓӻΐ޴ʝᗫ
ஹٙ޴Աᗫڷd͵уd຅ݔɓᜊᅰίɓ޴Ա
ᗫڷʕމ๟ۆᜊᅰdШίɨɓࡈ޴Աᗫڷʕ
ۍᜊϓཫ಻ᜊᅰࣛdഐ࿴˙೻ᅼόतйϞ͜
රڲߵd͏89fɓছϾԊd຅ᅵ͉ᅰЭ
׵100ࣛd఻˷הϞٙഐ࿴˙೻ᅼόʱؓே
݊ʔᖢ֛ٙd߰ࠅ৛Ӌᖢ֛ٙഐ࿴˙೻ᅼό
ʱؓഐ؈dЭ׵200ٙᅵ͉݊ʔོᎸٙړ
ೱ݁d͏93f
ʕശཥڦʮ̡׵͏਷94ϋኬɝٝᗆ၍
ଣӻ୕d˲༈ʮ̡ͦۃ݊ոၣஷڦeБਗஷ
ڦd˸ʿᅰኽஷڦɧɽཥڦ༟ৃ߅Ҧჯਹʘ
ჯኬ٫d֢ཥڦุᎲ᎘ήЗdΪϤ͉޼Ӻ˸
ʕശཥڦࡰʈމ޼Ӻ࿁൥fͦۃʕശཥڦٰ
΅Ϟࠢʮ̡ה᙮ዚ࿴΍Ϟɘࡈዚ࿴dܼ̍ᐼ
ʮ̡ȅਜʱʮ̡eʕਜʱʮ̡eیਜʱʮ
̡e਷ყʱʮ̡eБਗஷڦʱʮ̡eᅰኽஷ
ڦʱʮ̡eཥڦ޼Ӻהʿཥڦ৅ᇖהഃf࿚
Ї95ϋ4˜ֵމ˟dࡰʈᐼᅰމ25445ɛdΪ
Ϥd͉޼Ӻᅵ໊͉͎ᅰމ25445ɛdί95%
ʘڦ፠˥๟d௰ɽႬࢨʃ׵0.05ʘૢ΁ɨd
ਞ๫ɨࠑʘܔᙄʮόdࠇၑ͉޼Ӻהცࠅٙ
Ϟࣖᅵ͉ᅰߒމ379ɛf
njᅵ͉ᅰdNj໊͎ᅰddjפᅵႬࢨdØ
0.05dZα/2ØZ0.05Ø1.96
༟ࣘԸ๕j ᑽᘒ๴͏92fඎʷ޼Ӻၾ୕
ࠇʱؓሙ೻ᑺ່f
ίϽᅇΫϗଟʿϞࣖᅵ͉ᅰܝd͉޼Ӻ
פ՟600ɛආБሜݟf͉޼Ӻમᔊఊᎇዚפ
ᅵԸפ՟ᅵ͉dԱʕശཥڦࡰʈ༟ৃɝɹၣ
१౤ԶʘࡰʈΤ̅dл͜Microsoft Excel XP
ʫܔʘ඾ᅰପ͛ኜdᎇዚפ՟600ࡈᅵ͉f
મᔊఊᎇዚפᅵ˴ࠅ݊ΪމSEMٙПࠇجϞ
ࡈ৿֛dу໊͎ٙӊɓࡈఊЗՈϞ޴ഃዚଟ
஗פ՟މᅵ͉රٹთd͏93f͉޼Ӻ׵
95ϋ8˜Ї9˜ආБਪ՜೯׳dᅵ͉ᅰމ600
΅dᅵ͉Ϋϗ527΅dΫϗଟމ87.8%d݄
಻ҁଭdϗΫ༟ࣘܝd஼ɓᏨൖӊɓਪ՜d
࡜ৰဍഈeࠠልʿ஝ۆ׌Ъഈ٫dೌࣖᅵ͉
މ106΅dЦΫϗᅵ͉20%d௰ܝᐏ੻Ϟࣖ
ᅵ͉421΅fʱ͉ؓ޼Ӻೌࣖᅵ͉ᅰ਋৷ٙ
ࡡΪ̙ঐމj1.͉޼Ӻમڌΐмৰجe2.޼
Ӻ࿁൥ϋᙧᄴ਋৷d41๋ў˸ɪٙɛᅰ
Ц70.6%f͉޼Ӻમ௰ɽ฿ЧجЪމПࠇᅼ
όٙПࠇجdл͜LISREL 8.7୕ࠇழ᜗ආБ
ʱؓf࿁׵ഐ࿴˙೻όᅼόٙ൙ᛠdኪ٫ܔ
ᙄᏐ੽ਿ͉ቇৣܓe዆᜗ቇৣܓʿʫίቇ
ৣܓɧ˙ࠦආБBagozzi & Yi, 1988; Hair, 
Anderson, Tatham, & Black, 1998j79
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(ɓ) ਿ͉ቇৣܓ
ஈଣᅼόቇৣܓ൙ᛠd࠯΋ࠅᏨ᜕݊
щϞ൴̙̈ટաᇍఖٙମ੬Пࠇ࠽dу݊щ
Ϟ༼͕Пࠇoffending estimatesdମ੬П
ࠇ࠽ஷ੬ܸ݊(1)ϞࠋٙႬࢨᜊମᅰπίe
(2)ᅺ๟ʷڷᅰɽ׵1.0אڢ੬ટڐ1.0ஷ੬
˸0.95މژᓟe(3)Ϟ˄ɽٙᅺ๟Ⴌf͉޼
ӺԨೌࠋٙႬࢨᜊମᅰ˲T࠽ѩ༺ᜑഹdᅺ
๟ʷਞᅰ࠽ৰY70.97ʿY160.96ɽ
׵0.95˸̮dՉ࠽ʧ׵0.48ʿ0.95ʘගdT࠽
ѩ༺ᜑഹdᅺ๟Ⴌʘ࠽ۆʧ׵0.04Ց0.08ʘ
ගdᜑͪᅺ๟ႬேܘʃdၝɪהࠑdසY7
ʿY16Ϟ༼͕ПࠇdΪϤмৰୋY7ᕚୋY16
ᕚdࡌ͍ܝ΢࿴ࠦਪධ༉ڌɚf
(ɚ) ዆᜗ቇৣܓ
Hair et al.1998dਗ਼዆᜗ᅼόቇৣܓ
ፅඎʱމɧ၇jഒ࿁ቇৣܓeᄣ࠽ቇৣܓʿ
ڌɚcࡌ͍ܝ΢࿴ࠦʘਪධ
࿴cࠦ ˾໮ ਪccccධ
Ϟ͜׌Ⴉٝ
X1 ҢႩމԴٝ͜ᗆ၍ଣӻ୕ঐᄣආҢٙʈЪᐶࣖf
X2 ҢႩމԴٝ͜ᗆ၍ଣӻ୕࿁ҢٙʈЪϞᏍпf
X3 ҢႩމԴٝ͜ᗆ၍ଣӻ୕̙˸ᄣ̋ҢٙʈЪ͛ପɢf
X4 ҢႩމԴٝ͜ᗆ၍ଣӻ୕ঐᄣ̋ҢʈЪɪٙٝᗆf
X5 ҢႩމԴٝ͜ᗆ၍ଣӻ୕ঐᏍпҢʱԮʈЪɪٙٝᗆf
X6 ҢႩމԴٝ͜ᗆ၍ଣӻ୕ঐᏍпҢၾՉ˼ࡰʈʝ޴ʹݴʈЪɪٙٝᗆf
X7 ҢႩމԴٝ͜ᗆ၍ଣӻ୕ঐᏍпଡ଼ᔌෂוਖ਼ุٝᗆf
׸͜׌Ⴉٝ
X8 ҢႩމᆞᇖή዁Ъٝᗆ၍ଣӻ୕࢙݊׸ٙf 
X9 ҢႩމԴٝ͜ᗆ၍ଣӻ୕༺ϓҢซਂٙԫ࢙݊׸ٙf
X10 ዆᜗ϾԊdҢႩމٝᗆ၍ଣӻ୕࢙݊׸዁Ъٙf
X11 ࿁ҢϾԊdኪ୦዁Ъٝᗆ၍ଣӻ୕࢙݊׸ٙf
X12
ҢႩމʔცࠅڀ൬˄εːɢኪ୦dఱঐ੄዁ЪԴٝ͜ᗆ၍ଣӻ୕ה౤Զ
ٙ̌ঐf
X13 ࿁ҢϾԊdাИٝᗆ၍ଣӻ୕ٙ዁Ъ˙ج࢙݊׸ٙf
X14
࿁ҢϾԊdԴٝ͜ᗆ၍ଣӻ୕ࣛdҢ̙˸Ⴠ׸ήҬՑҢซࠅҬٙٝᗆ
א˖΁f
Ν኎ᅂᚤ
X15 ҢٙΝԫႩމҢᏐ༈Դٝ͜ᗆ၍ଣӻ୕f
X16 ҢٙΝԫᗎϓҢԴٝ͜ᗆ၍ଣӻ୕f
X17 ɓছԸႭdҢึ੽ԫΝԫႩމҢᏐ༈ਂٙԫf80
ྡࣣ༟ৃኪ̊ccୋ5՜ ୋ1/2ಂc96.06/96.12
࿴cࠦ ˾໮ ਪccccධ
˴၍ᅂᚤ
X18 Ңٜٙ᙮˴၍ႩމҢᏐ༈Դٝ͜ᗆ၍ଣӻ୕f 
X19 Ңٙ௰৷ᄴٜ᙮˴၍ႩމҢᏐ༈Դٝ͜ᗆ၍ଣӻ୕f
X20 ɓছԸႭdҢึ੽ԫٜ᙮˴၍ႩމҢᏐ༈ਂٙԫf
X21 ɓছԸႭdҢึ੽ԫ௰৷ᄴ˴၍ႩމҢᏐ༈ਂٙԫf
ІҢࣖঐ
X22
уԴմቊӚɛ઺ҢνОԴٝ͜ᗆ၍ଣӻ୕dҢʥϞڦːঐනлԴٝ͜ᗆ
၍ଣӻ୕f
X23 ν؈ϞԴ͜˓̙̅ԶਞϽdҢఱϞІڦঐනл዁ЪԴٝ͜ᗆ၍ଣӻ୕f
X24
ν؈ϞɛͪᇍνО዁ЪԴٝ͜ᗆ၍ଣӻ୕dҢఱϞڦːঐනл዁ЪԴ͜
ٝᗆ၍ଣӻ୕f
X25 ҢІڦঐ੄ዹІනлή዁છٝᗆ၍ଣӻ୕f
༟๕пूᐑྤ
X26 ҢႩމdҢϞ̂༃ٙࣛගԴٝ͜ᗆ၍ଣӻ୕f
X27 ҢႩމdҢࣛ੬Ϟዚึ͜Ցٝᗆ၍ଣӻ୕f
X28 ຅ҢϞცࠅࣛdҢ̙˸ᎇࣛԴ͜ཥ໘ஹɪٝᗆ၍ଣӻ୕f
X29 ίʮ̡dҢ̙˸ܘ˙کήҬՑཥ໘˸Դٝ͜ᗆ၍ଣӻ୕f
X30 ίҢ؂ਕٙఊЗdϞԑ੄ٙཥ໘ᜫӊࡈɛԴٝ͜ᗆ၍ଣӻ୕f
࿒ܓ
Y1 ҢႩމԴٝ͜ᗆ၍ଣӻ୕݊ࡈλ˴จf 
Y2 ҢႩމԴٝ͜ᗆ၍ଣӻ୕݊׼౽ʘᑘf
Y3 ҢఃᛇԴٝ͜ᗆ၍ଣӻ୕f
Y4 ҢႩމԴٝ͜ᗆ၍ଣӻ୕݊ɓࡈౕҞٙ຾᜕f
Y5 ҢႩމԴٝ͜ᗆ၍ଣӻ୕ՈϞ͍ࠦٙࣖ؈f
˴ᝈ஝ᇍ
Y6 մቊঐᅂᚤҢБމٙɛdႩމҢᏐ༈Դٝ͜ᗆ၍ଣӻ୕f 
Y8 մቊҢࠠൖ˼ࡁٙจԈٙɛdᗎϓҢԴٝ͜ᗆ၍ଣӻ୕f
ٝᙂБމછՓ
Y9 ҢႩމҢϞঐɢІБ዁ЪԴٝ͜ᗆ၍ଣӻ୕f
Y10 ႩމԴٝ͜ᗆ၍ଣӻ୕dҁΌίҢٙ౛છʘʕf
Y11 ҢႩމҢϞԑ੄ٙ༟๕̘Դٝ͜ᗆ၍ଣӻ୕f
Y12 ҢႩމҢϞԑ੄ٙٝᗆ̘Դٝ͜ᗆ၍ଣӻ୕f
Y13 ҢႩމҢϞԑ੄ٙঐɢ̘Դٝ͜ᗆ၍ଣӻ୕f
БމจΣ
Y14 ί͊Ըٙɓࡈ˜dҢ͂ၑ˴ਗІᗴԴٝ͜ᗆ၍ଣӻ୕f
Y15 ί͊Ըٙɓࡈ˜dҢܘ̙ঐึ˴ਗІᗴԴٝ͜ᗆ၍ଣӻ୕f
Y17 ί͊ԸdҢ͂ၑ຾੬˴ਗІᗴԴٝ͜ᗆ၍ଣӻ୕f
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ၚᔊቇৣܓf
1. ഒ࿁ቇৣܓ
͟ڌɧ̙ٝd͉޼Ӻה੻ʘχ
2chi-
square࠽dʱйމ1937.34ʿ5564.20dՉP
࠽ഃ׵0d༺ᜑഹdᜑͪ޼Ӻᅼόၾᝈ࿀༟
ࣘ͊ϞԄλቇৣfχ
2chi-squareၾІ͟ܓ
ˢۆʱйމ5.28ʿ4.56d͊༺ʃ׵3ʘᅺ๟f
ቇৣܓܸᅺGFI࠽0.76މʿ0.66dሜ዆ܝ
ٙቇৣܓܸᅺAGFI࠽މ0.71ʿ0.62fHu 
and Bentler1999ܸ̈GFIٙᅺ๟࠽Ꮠɽ׵
0.9dϾBrowne and Cudeck1993ܔᙄGFI
ٙᅺ๟࠽ცɽ׵0.8dᜑ͉ͪ޼ӺʘGFI࠽ʿ
AGFI࠽ѩ͊༺ᅺ๟f̻ѩڐЧ࠽Ⴌࢨ̻˙
࣬RMSEAܔᙄ࠽Ꮠʃ׵0.05d͉޼Ӻٙ
RMSEA࠽ʱйމ0.10ʿ0.092dᜑͪ͊ୌΥ
༈ᅺ๟f್Ͼᅰ࠽ટڐଣซ࠽dΪϤ͉޼Ӻ
ڌɧc዆᜗ᅼόቇৣܓʱؓ
ቇৣܸᅺ
ଣซ൙
ᛠഐ؈
TAM
޼Ӻഐ؈ၾଣซ
൙ᛠ࠽ٙୌΥܓ
DTPB 
޼Ӻഐ؈ၾଣซ
൙ᛠ࠽ٙୌΥܓ
ഒ
࿁
ቇ
ৣ
ܓ
χ
2Chi-Square
P࠽Ꮠ
ɽ׵
0.05
1937.34
PØ0.0
DfØ367
щ
5564.20
PØ0.0
DfØ1219
щ
χ
2Chi-Square/І͟ܓ Ö3 5.28 щ 4.56 щ
ቇৣܓܸᅺGFI ×0.9 0.76 щ 0.66 щ
ሜ዆ܝٙቇৣܓܸᅺ
AGFI
×0.9 0.71 щ 0.62 щ
̻ѩڐЧ࠽Ⴌࢨ̻˙࣬
RMSEA
Ö0.05 0.1 щ 0.092 щ
ᄣ
࠽
ቇ
ৣ
ܓ
ਿ๟ቇৣܓܸᅺNFI ×0.9 0.97 ݊ 0.96 ݊
ڢਿ๟ቇৣܓܸᅺ
NNFI
×0.9 0.97 ݊ 0.97 ݊
ˢ༰ቇৣܓܸᅺCFI ×0.9 0.97 ݊ 0.97 ݊
ᄣ࠽ቇৣܓܸᅺIFI ×0.9 0.97 ݊ 0.97 ݊
޴࿁ቇৣܓܸᅺRFI ×0.9 0.96 ݊ 0.96 ݊
ၚ
ᔊ
ቇ
ৣ
ܓ
ၚᔊਿ๟ৣΥܓܸᅺ
PNFI
×0.5 0.87 ݊ 0.88 ݊
ၚᔊቇΥܓܸᅺPGFI ×0.5 0.64 ݊ 0.59 ݊
ଣሞᅼόAIC
Model AIC
ฏʃ
ฏλ
2073.34 ༰ʃ 5882.20 ༰ɽ82
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ܔ࿴ٙᅼόၾ಻ඎ༟ࣘගٙቇৣܓ̙ટաf
2. ᄣ࠽ቇৣܓ
੬͜˸൙ᛠ዆᜗ᅼόቇৣܓʘᄣ࠽ቇ
ৣඎ಻Ϟj1.ਿ๟ቇৣܸᅺNFIe2.ڢ
ਿ๟ቇৣܸᅺNNFIe3.ˢ༰ቇৣܸᅺ
CFIe4.ᄣ࠽ቇৣܸᅺIFIʿ5.޴࿁ቇ
ৣܸᅺRFIf͉޼Ӻ߅Ҧટաᅼό࠽ʱ
йމ0.97e0.97e0.97e0.97e0.96dࠇ೥Б
މଣሞʘNFIeNNFIeCFIeIFIeRFI࠽ۆ݊
0.96e0.97e0.97e0.97e0.96dޫ༺Ցɽ׵
0.9ٙᅺ๟fᜑ͉ͪ޼Ӻܔ࿴ٙᅼόၾ಻ඎ༟
ࣘٙ዆᜗ቇৣܓ༺Ց޴຅ቇৣٙ೻ܓf
3. ၚᔊቇৣܓ
ၚᔊቇৣܓٙፅඎϞjၚᔊਿ๟ৣΥܓ
ܸᅺPNFIeၚᔊቇΥܓܸᅺPGFI
ʿଣሞᅼόAICf࣬ኽڌɧdᜑ͉ͪ޼Ӻ߅
Ҧટաᅼό࠽ʘPNFIʿPGFI࠽ʱйۆމ0.87
ʿ0.64dʱ༆όࠇ೥Бމଣሞ݊0.88ʿ0.59d
Շᅼόѩ༺Ցɽ׵0.5ٙᅺ๟dᜑ͉ͪ޼Ӻה
ܔ࿴ٙᅼόᏐ݊ɓࡈၚᔊٙᅼόfଣሞᅼό
AIC࠽d߅Ҧટաᅼό࠽މ2073.34d༰ʱ༆
όࠇ೥Бމଣሞ5882.20Ըٙʃdᜑͪ߅Ҧટ
աᅼόЧ˷މ༰Գٙᅼόf
(ɧ) ʫίቇৣܓ
Hair et al.1998˴ੵ੽಻ඎᅼόቇ
ৣܓMeasurement Model FitԸ൙ᛠᅼό
ٙʫίৣቇܓdԨܔᙄ˸SMC࠽eCR࠽e
AVE࠽ɧධᅰ࠽͜Ը൙ᛠ಻ඎᅼόf
1. εʩ޴ᗫ̻˙SMCj
͜˸಻ඎࡈй಻ඎᜊධ஗Չהˀ݈ʘ
ᆑίᜊධהঐ༆ᙑٙ೻ܓdуࡈй಻ඎᜊ
ධٙڦܓfίLISRELᅼόʱؓࣛd΢಻ඎ
ᜊධٙڦܓܸᅺуމR-Square࠽dʱؓࣛ˸
Squared Multiple CorrelationSMCԸк
ᓙf຅SMCฏ৷dڦܓฏ৷iˀʘdۆڦܓ
ฏЭdɓছϾԊd΢಻ඎᜊධܔᙄ࠽މ0.5
˸ɪfڌ̬ᜑͪd͉޼Ӻ಻ඎᜊධৰX17e
X20eX21eX23eX24eX29eX30ʿY18e
Y19eY20ʘSMC࠽Э׵0.5̮dɽεᅰ಻ඎ
ᜊධʘSMC࠽ɽ׵0.5dڌ͉ͪ޼Ӻ዆᜗಻
ඎܸᅺٙڦܓԄλf
2. ଡ଼ΥڦܓCRj
ᆑίᜊධٙCR࠽ܸ݊ՉהϞ಻ඎᜊ
ධʘڦܓଡ଼ϓdڌͪ࿴ܸࠦᅺٙʫ௅ɓߧ
׌dڦܓฏ৷ڌͪவԬܸᅺٙɓߧ׌ฏ৷d
Fornell and Larcker1981ٙܔᙄ࠽މ0.6˸
ɪfڌʞᜑͪdהϞᆑίᜊධٙCR࠽ʧ׵
0.78Ї0.95ʘගdޫί0.6ᅺ๟࠽˸ɪdڌͪ
͉޼ӺՈϞԄλٙ࿴ࠦڦܓf
3. ̻ѩᜊମפ՟ඎAVEj
̻ѩᜊମפ՟ඎd݊ɓ၇൙П΢಻ඎᜊ
ධ࿁༈ᆑίᜊධٙᜊମ༆ᙑঐɢdBagozzi 
and Yi1988ٙܔᙄ࠽މ0.5˸ɪfνڌʞ
ᜑͪd͉޼Ӻᅼό΢ࡈᆑίᜊධٙAVE࠽
ʧ׵0.48ʿ0.88ʘගdසІҢࣖঐᜊධ͊༺
0.5dՉቱޫίᅺ๟࠽0.5˸ɪdڌ͉ͪ޼Ӻ
ՈϞԄλٙϗᏡࣖܓf83
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ڌ̬c΢಻ඎᜊධSMCܸᅺ
಻ඎ
ᜊධ
SMC࠽
಻ඎ
ᜊධ
SMC࠽
಻ඎ
ᜊධ
SMC࠽
಻ඎ
ᜊධ
SMC࠽
಻ඎ
ᜊධ
SMC࠽
X1 0.85 X12 0.78 X23 0.31 Y4 0.79 Y17 0.83
X2 0.89 X13 0.79 X24 0.22 Y5 0.75 Y18 0.48
X3 0.84 X14 0.58 X25 0.72 Y6 0.83 Y19 0.46
X4 0.67 X15 0.84 X26 0.62 Y8 0.88 Y20 0.35
X5 0.73 X16 0.84 X27 0.67 Y9 0.64 Y21 0.81
X6 0.65 X17 0.43 X28 0.59 Y10 0.71 Y22 0.84
X7 0.56 X18 0.77 X29 0.42 Y11 0.73 Y23 0.59
X8 0.70 X19 0.82 X30 0.23 Y12 0.82 Y24 0.53
X9 0.56 X20 0.44 Y1 0.77 Y13 0.82 ķ ķ
X10 0.73 X21 0.35 Y2 0.84 Y14 0.86 ķ ķ
X11 0.77 X22 0.66 Y3 0.80 Y15 0.92 ķ ķ
ڌʞc΢ᆑίᜊධʘڦܓʱؓڌ
ᆑίᜊධ ಻cඎcᜊcධ ଡ଼ϓڦܓ
̻ѩᜊମ
פ՟ඎ
Ϟ͜׌Ⴉٝ X1eX2eX3eX4eX5eX6eX7 0.95 0.74
׸͜׌Ⴉٝ X8eX9eX10eX11eX12eX13eX14 0.94 0.70
Ν኎ᅂᚤ X15eX16eX17 0.87 0.70
˴၍ᅂᚤ X18eX19eX20eX21 0.85 0.59
ІҢࣖঐ X22eX23eX24eX25 0.78 0.48
༟๕пूᐑྤ X26eX27eX28eX29eX30 0.83 0.51
࿒ܓ Y1eY2eY3eY4eY5 0.95 0.79
˴ᝈ஝ᇍ Y6eY8 0.93 0.88
ٝᙂБމછՓ Y9eY10eY11eY12eY13 0.94 0.75
БމจΣ Y14eY15eY17 0.95 0.87
Դ͜Бމ Y18eY19eY20eY21eY22eY23eY24 0.90 0.5884
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ɚe ᅼό༆ᙑ
(ɓ) ߅Ҧટաᅼό
ഐ࿴˙೻όᅼόʕٙ༩ࢰڷᅰdᅰ࠽
ɽߧʧ׵-1ၾ+1ʘගdڷᅰฏɽڌͪίΪ؈
ᗫڷʕٙࠠࠅ׌ฏ৷f৿Ⴍк֛ʘᜑഹ˥๟
*pÖ0.05d**pÖ0.01f͟ڌʬ̙˸޶̈d޼
Ӻᅼό̬ٙࡈ৿ணʕdৰəH2b͊༺ᜑഹ˥
๟d޼Ӻ৿ணʔϓ̮ͭdՉቱɧࡈ৿ணޫ༺
Ցᜑഹ˥๟f
޼ӺᅼόʕІᜊධ࿁Աᜊධٙᜊମ༆ᙑ
ɢR
2ʱйމjԴ͜Бމ0.49eБމจΣ
0.59e࿒ܓ0.7eϞ͜׌Ⴉٝ0.45d͉޼Ӻ˴
ࠅίə༆ٝᗆ၍ଣӻ୕ٙԴ͜БމจΣdΪ
Ϥ੽БމจΣٙ༆ᙑɢԸ޶d͉޼Ӻᅼό݊
̙ટաٙf޼ӺᅼόʕІᜊධ࿁Աᜊධٙ༆
ᙑɢe༩ࢰڷᅰʿT࠽d༉νྡɖהͪf
(ɚ) ʱ༆όࠇ೥Бމଣሞ
T࠽dɽ׵1.96ࣛdp࠽ʃ׵0.05dڌ༺
ᜑഹ˥๟fᏨൖڌɖ̙ٝd޼Ӻᅼόٙɤࡈ
৿ணʕdޫ༺Ցᜑഹ˥๟dᜑͪ޼Ӻ৿ணѩ
ϓͭf
ڌʬcTAM΢࿴ࠦٙᗫڷᏨ֛
৿ண ᆑίᜊධගᗫڷ ༩ࢰڷᅰ T࠽ Ꮸ֛ഐ؈
H1 БމจΣ÷Դ͜Бމ 0.70 13.0** ϓͭ
H2a ࿒ܓ÷БމจΣ 0.67 9.93** ϓͭ
H2b Ϟ͜׌Ⴉٝ÷БމจΣ 0.12 1.79 ʔϓͭ
H3a Ϟ͜׌Ⴉٝ÷࿒ܓ 0.67 14.30** ϓͭ
H3b ׸͜׌Ⴉٝ÷࿒ܓ 0.22 5.08** ϓͭ
H4 ׸͜׌Ⴉٝ÷Ϟ͜׌Ⴉٝ 0.67 14.37** ϓͭ
ྡɖc߅Ҧટաᅼόഐ࿴ᅼόྡ85
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޼ӺᅼόʕІᜊධ࿁Աᜊධٙᜊମ༆ᙑ
ɢR
2ʱйމjԴ͜Бމ0.48eБމจΣ
0.61e࿒ܓ0.72e˴ᝈ஝ᇍ0.69eٝᙂБމછ
Փ0.77d͉޼Ӻ˴ࠅίə༆ٝᗆ၍ଣӻ୕ٙԴ͜
БމจΣdΪϤ੽БމจΣٙ༆ᙑɢԸ޶d͉޼
Ӻᅼό̙݊ટաٙf޼ӺᅼόʕІᜊධ࿁Աᜊධ
ٙ༆ᙑɢe༩ࢰڷᅰʿT࠽d༉νྡɞהͪf
(ɧ) Շ၇ᅼόٙˢ༰
ఱБމจΣٙ༆ᙑɢ˙ࠦd߅Ҧટա
ᅼόʿʱ༆όࠇ೥БމଣሞٙR
2࠽dʱйމ
0.59ʿ0.61dᜑͪՇଣሞѩኹϞʔ፹ٙ༆ᙑ
ɢdΪϤd߅Ҧટաᅼόʿʱ༆όࠇ೥Б
މଣሞ̙͜˸༆ᙑ͉޼Ӻהઞীٙٝᗆ၍ଣ
ӻ୕ٙમ͜Бމfڌɞ݊߅Ҧટաᅼόʿʱ
༆όࠇ೥БމଣሞՇ၇ᅼόʘ޼Ӻᜊධ༆ᙑ
ɢfίБމจΣٙR
2࠽˙ࠦdʱ༆όࠇ೥Б
މଣሞމ0.61dˢ߅Ҧટաᅼό0.59dසᄣ
̋0.02d޼ӺᜊධۍεəɚࡈdᜑͪίБމ
จΣٙ༆ᙑɢ˙ࠦdʱ༆όࠇ೥БމଣሞԨ
͊༰߅ҦટաᅼόϞ׼ᜑٙᄣ̋fՇ၇ᅼό
΢ࡈԱᜊධٙ༆ᙑɢd༉ڌɞf
伍、	 結論與建議
ɓe ഐሞ
ٝᗆ၍ଣӻ୕ٙԴ͜БމաБމจΣٜ
ટᅂᚤdഐ؈ᜑͪd߰ࠅ౤৷ٝᗆ၍ଣӻ୕
ٙԴ͜Бމdఱ̀඲੽౤৷Դ͜٫ٙБމจ
Σഹ˓dϾࠅ౤৷Դ͜٫ٙБމจΣdۆ̀
඲੽࿒ܓe˴ᝈ஝ᇍʿٝᙂБމછՓɧ˙ࠦ
ഹ˓dуԴ͜٫࿁ٝᗆ၍ଣӻ୕׬͍ܵࠦٙ
൙ᄆeմቊࠠࠅ޴ᗫɛɻႩΝԴ͜٫Դٝ͜
ᗆ၍ଣӻ୕ʘБމʿԴ͜٫ίԴٝ͜ᗆ၍ଣ
ӻ୕ࣛ࿁הცࠅٙዚึၾ༟๕Ϟԑ੄ٙછՓ
ঐɢഃdਗ਼Ϟп׵౤৷Դ͜٫Դٝ͜ᗆ၍ଣ
ӻ୕ٙจྡ੶ܓdආϾ౤৷Դ͜٫࿁ٝᗆ၍
ଣӻ୕ٙԴ͜Бމf
ڌɖcDTPB΢࿴ࠦٙᗫڷᏨ֛
৿ண ᆑίᜊධගᗫڷ ༩ࢰڷᅰ T࠽ Ꮸ֛ഐ؈
H1 БމจΣ÷Դ͜Бމ 0.69 12.59** ϓͭ
H2a ࿒ܓ÷БމจΣ 0.53 11.50** ϓͭ
H2b ˴ᝈ஝ᇍ÷БމจΣ 0.29 6.97** ϓͭ
H2c ٝᙂБމછՓ÷БމจΣ 0.12 2.97** ϓͭ
H3a Ϟ͜׌Ⴉٝ÷࿒ܓ 0.68 13.70** ϓͭ
H3b ׸͜׌Ⴉٝ÷࿒ܓ 0.23 5.34** ϓͭ
H4a Ν኎ᅂᚤ÷˴ᝈ஝ᇍ 0.72 13.29** ϓͭ
H4b ˴၍ᅂᚤ÷˴ᝈ஝ᇍ 0.15 3.10** ϓͭ
H5a ІҢࣖঐ÷ٝᙂБމછՓ 0.77 11.95** ϓͭ
H5b ༟๕пूᐑྤ÷ٝᙂБމછՓ 0.14 2.60** ϓͭ86
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ྡɞcʱ༆όࠇ೥Бމଣሞഐ࿴ᅼόྡ
ڌɞcTAMʿDTPB޼Ӻᜊධ༆ᙑɢ
޼Ӻᜊධ TAM Decomposed TPB
Դ͜Бމ R
2 0.49 0.48
БމจΣ R
2 0.59 0.61
࿒ܓ R
2 0.70 0.72
Ϟ͜׌Ⴉٝ R
2 0.45 –
˴ᝈ஝ᇍ R
2 – 0.69
ٝᙂБމછՓ R
2 – 0.7787
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Ϟ͜׌Ⴉٝʿ׸͜׌Ⴉٝ࿁࿒ܓϞᜑഹ
ٙᅂᚤdڌͪࠅԴ͜٫࿁ٝᗆ၍ଣӻ୕׬ܵ
͍ࠦٙ൙ᄆd̀ცᜫԴ͜٫޴ڦԴٝ͜ᗆ၍
ଣӻ୕Ϟп׵ᄣආʈЪࣖूd˲౤Զ׸׵ᐝ
༆ၾኪ୦ٙٝᗆ၍ଣӻ୕d͵уٝᗆ၍ଣӻ
୕Ꮠ౤ԶϞٙ͜༟ৃאٝᗆd˸کԴ͜٫ঐ
ਗ਼வԬ༟ৃאٝᗆᏐ͜׵ʈЪɪdϾڢ౤Զ
ٝᗆ๟ᆽ׌ၾᄆ࠽ʔ৷ٙ༟ࣘfί׸͜׌˙
ࠦۆᏐ౤Զ࢙׸዁ЪԴٙٝ͜ᗆ၍ଣӻ୕d
Ͼڢʔ׸዁Ъٙӻ୕dிϓԴ͜٫ۍӉdᅂ
ᚤԴ͜จᗴfί˴ᝈ஝ᇍۃໄΪ९ٙ޼Ӻۆ
೯ତdΝ኎ᅂᚤ࿁˴ᝈ஝ᇍٙཫ಻ɢˢ˴၍
ᅂᚤࠅԸ੻ɽ஢εdᜑͪίٝᗆ၍ଣӻ୕પ
ᄿ˙ࠦdٜ᙮א৷ᄴɪ̡ʔ֝˸੶ࠗٙ˙ό
ࠅӋࡰʈԴٝ͜ᗆ၍ଣӻ୕dϾᏐ˸Νԫ
ගʝ޴ীሞོᎸd˸༺܁ኬٝᗆ၍ଣӻ୕ٙ
ͦٙdה˸੃ቮӻ୕Դٙ͜၇ɿɛࡰd̙ঐ
݊ࡈϞࣖٙ˙جfϤ̮d޼Ӻ೯ତІҢࣖঐ
ၾ༟๕пूᐑྤѩ͍ΣᅂᚤٝᙂБމછՓd
ᜑͪ߰ࠅ౤৷Դ͜٫࿁ٝᗆ၍ଣӻ୕ٙટա
ܓdɓ˙ࠦც̋੶Դ͜٫͉Ԓ࿁ٝᗆ၍ଣӻ
୕ٙԴ͜Ҧ̷d̤ɓ˙ࠦίʈЪᐑྤʕᏐ౤
Զԑ੄ٙཥ໘޴ᗫழ೷᜗ண௪ၾ༟๕d˸ک
Դ͜٫ᎇࣛԴٝ͜ᗆ၍ଣӻ୕f
ཀ̘ٝᗆ၍ଣ޴ᗫ޼Ӻd༰ˇ০࿁Դ͜
٫મٙ͜Ϊ९ආБઞীf͉޼Ӻ᜕ᗇə߅
Ҧટաᅼόʿʱ༆όࠇ೥Бމଣሞ݊
щቇ͜׵ٝᗆ၍ଣӻ୕d޼Ӻഐ؈ᐏ੻ʔ፹
ٙ༆ᙑɢd߅ҦટաᅼόБމจΣR
2࠽Ø
0.59eԴ͜БމR
2࠽Ø0.49iʱ༆όࠇ೥Б
މଣሞБމจΣR
2࠽Ø0.61eԴ͜БމR
2࠽
Ø0.48d͵уd̙͜߅Ҧટաᅼόʿ
ʱ༆όࠇ೥БމଣሞԸઞীԴ͜٫મ͜
ٝᗆ၍ଣӻ୕ٙᅂᚤΪ९f
ɚe ޼Ӻ্ᘠ
͉޼Ӻৰəʱй࿁߅Ҧટաᅼό
ʿʱ༆όࠇ೥Бމଣሞਂઞী̮dԨ࿁
Շ٫ਂɓˢ༰ʱؓd޼Ӻഐ؈೯ତdίБމ
จΣٙ༆ᙑɢ˙ࠦdʱ༆όࠇ೥Бމଣሞ༰
߅ҦટաᅼόԨ͊׼ᜑᄣ̋dϤഐ؈̙Զܝ
ᚃϞᗫઞীԴ͜٫મٝ͜ᗆ၍ଣӻ୕ᅂᚤΪ
९ʘ޼Ӻኪ٫dЪމ౤Զଣሞ࿴ࠦ̋ɝ࿁ࣖ
؈஝ᅼ্ᘠٙкᓙ๟ۆʘਞϽf޼Ӻഐ؈೯
ତϞ͜׌Ⴉٝe׸͜׌ႩٝeΝ
኎ᅂᚤe˴၍ᅂᚤeІҢࣖঐၾ
༟๕пूᐑྤഃʬࡈΪ९d݊ᅂᚤԴ
͜٫ྼყમٝ͜ᗆ၍ଣӻ୕ٙᗫᒟΪ९dΪ
Ϥdཥڦุ٫߰ࠅࡰʈ຾੬Դٝ͜ᗆ၍ଣӻ
୕dఱ̀ცࠠൖவʬࡈΪ९ٙᅂᚤɢf
ɧe ͊Ը޼Ӻܔᙄ
Іᗴ׌ܸ݊஗ࠅӋԴ͜ӻ୕ٙ೻ܓdν
؈ɓࡈӻ୕ٙԴ͜٫݊੶Փ஗ࠅӋԴٙ͜d
ԟჿ޼Ӻഐ؈ᜑͪவࡈӻ୕݊ࡈϓ̌ٙӻ୕
ਗ਼૩ೌจ່Hartwick & Barki, 1994f͟
׵͉޼Ӻʕശཥڦٝᗆ၍ଣӻ୕ணϞٝᗆਖ਼
࢕ਖ਼ژᄲࣨٝᗆ˖΁dϞԬٝᗆਖ਼࢕Դٝ͜
ᗆ၍ଣӻ୕݊஗ࠗԴ͜dאݔԬਿᄴ˴၍஗
ࠅӋܔͭਖ਼ุٝঐෂו˖΁dΪϤމଉɝᐝ
༆Դ͜٫࿁ٝᗆ၍ଣӻ୕ٙ࿒ܓʿ˴ᝈ஝ᇍ
ٙᅂᚤഃdܝᚃ޼Ӻ̙ਗ਼Դ͜٫ʱϓ੶Փ88
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ۨeІᗴۨʿ஗ਗۨԴ͜٫dʱйə༆Չࢨ
ମהίf
ɓছ಻ඎԴ͜٫ྼყԴ͜Бމ˙ό
ϞՇ၇dɓ݊મ˴ᝈٙІ௓όజѓself-
reportedd͟ա༊٫ІБ෬ഈԴ͜ӻ୕ٙ
ઋҖi̤ɓۆ݊܄ᝈٙཥ໘া፽computer-
recordedd͟ཥ໘logᏦࠇၑա༊٫Դ͜ӻ
୕ٙઋҖfΪϤίྼყԴ͜Бމሜݟ˙ࠦd
ɓ˙ࠦમІ௓όజѓሜݟԴ͜БމdΝࣛ
મ͜܄ᝈٙཥ໘া፽dуlogᏦ୕ࠇԴ͜Б
މd̙׵ܝᚃ޼ӺʕЪආɓӉઞীf
致謝
ชᑽ਷ͭၽᝄࢪᇍɽኪ઺ԃːଣၾႾኬ
ኪӻ؍˰ശ௹ɻίܸኬഐ࿴˙೻ᅼόd՘п
ᔾ૶୕ࠇɪٙจ່ʿLISRELழ᜗዁Ъɪٙ
Ҧ̷dԨܸ̈޼ӺɪٙᔬႬၾٛᓃdίϤߧ
ɪ௰༐ᅚٙᑽจf
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